
Arrivals to Cyprus are still slipping.  The 
UK has fallen to 14.8% down as at the 
end of June and total arrivals are down by 
10.8%.

Even I did not expect this steady 
deterioration for Cyprus, as figures for other 
destinations are beginning to stabilise.  I 
was speaking to an agent that dynamically 
packages across Europe and was told that 
July and August for Cyprus did not look 
good.  He mentioned that even, if some of 
the hotels were at last giving good prices, 
the rates of the flights in August were 
being kept so high that Cyprus was coming 
out a lot more expensive than Greece.

And here is our problem.  Cyprus is not a 
good ‘late sales’ destination.  Towards the 
end of Last year, and especially in January, 
the UK economy was in meltdown.  Many 
were unsure as to whether they would have 
jobs in the near future and bookings just 
stopped – especially for more expensive 
holidays.  This hiccup in bookings hit Cyprus 
very hard and the industry did not react 
quickly enough to correct this fall in sales.  

Now, Cyprus is not able 
to compete with other 
destinations fighting 
for last minute 
bookings because it 
is simply priced out of 
the market.

Why is Cyprus 
stagnating at 
a time when 
Greece and 
Turkey late 
bookings 
are better 
than last 
y e a r ?  
C y p r u s 

has lost a great deal of its charter capacity 
and has replaced this with quasi-scheduled 
low cost airlines.  It is a fact, which I have 
pointed out many times – though no one 
ever seems to believe me – that low cost 
scheduled carriers do not fill beds.  If 
you want to fill beds then you want tour 
operators with charter commitments backed 
by commitments on accommodation.  It is 
operators that are filling beds in the late 
booking destinations.

As the likes of Easyjet, British Airways, 
Monarch Scheduled and Cyprus Airways 
have increased capacity, so more and more 
tour operators decided that it was no 
longer worth the risk to take commitments 
on charters and have simply decided to 
package using the services of these airlines 
without the risk of chartering their own 
aircraft.  Add to this the fact that Cyprus 
accommodation is overpriced and can no 
longer compete with that offered in Greece, 
Turkey, Egypt etc and you have a recipe for 
disaster.

You must also remember that charter 
aircraft have a much higher load factor 
than scheduled service aircraft.  The 
tour operators with a commitment on 
a charter series not only package with 
accommodation but also sell flight seats 
only and push much harder.  The result is a 
load factor 5% to 10% higher than that of 
scheduled carriers.  The push to bring low 
cost airlines into Cyprus has merely helped 
property developers sell holiday homes to 
the British but has not helped the tourist 
industry.  When we, who created tourism 
to the island, were trying to explain this to 
hoteliers and the Government, our voices 
fell on deaf ears. 

Of course the Government has been 
under extreme pressure from the ethnic 

community to provide lower fares between 
the UK and Cyprus.  Both the community 
and Government believed that if they 
attracted low cost airlines that they would 
solve the problem.  What both parties failed 
to understand is that low cost airlines 
do not provide low cost fares in July and 
August when the ethnic community wants 
to travel.  The fares will be low in the off-
season months but then will be higher 
than ever in July and August to enable the 
airline to recoup the low season losses.  It’s 
simple economics but, for some reason, 
everyone believed the lie spun to them by 
these carriers and thought they would be 
able to travel to Cyprus for next to nothing 
in August.  In fact, the cheapest fares this 
August to Cyprus seem to be on Cyprus 
Airways!

So, what can we do?  We cannot turn 
the clock back because it is now too 
late and other destinations have taken 
the place that Cyprus used to have.  
We simply have to accept that we will 
have a drop in numbers as long as we 
continue to provide expensive fares and 
accommodation and use this period of 
adjustment and consolidation to bring 
our infrastructure and environmental 
credentials up to Northern European 
standards.  Forget the Cyprus and 
tourism industry we knew.  We must now 
concentrate on low volume, high revenue 
traffic.  At the moment we charge plenty 
but the service and value are poor and 
resorts like Paphos look terrible.  Hotels 
will close as traditional UK operators 
desert the island in favour of more 
lucrative destinations but, in a few 
years, we shall find the right balance and 
the fixation on numbers will no longer  
be relevant.

Tourism is of vital importance to Cyprus 
and its economy. The United Kingdom 
remains by far the largest source of 
overseas tourists to the island. In part, this 
reflects the significance of the large UK 
Cypriot community as certainly the most 
loyal and committed group of visitors to 
the island. But the Cypriot authorities 
must not take the loyalty of the UK Cypriot 
community for granted.  Our ‘paroikia’ is 
constantly evolving. British Cypriots will 
always have an emotional attachment to 
the beautiful island of their ancestors and 

will forever defend its interests in the UK. 
However, factors such as quality, ‘value for 
money’ holidays and sustainable tourism 
will become increasingly important to 
this very important group of visitors to 
Cyprus, in terms of their choice of holiday 
destination. AGTA UK is well placed to 
develop a strategy in order to market Cyprus 
and its many attractions to the younger 
generations of British Cypriots in alliance 
with the Cyprus Tourism Organisation and 
community groups and agencies which are 
able to reach these increasingly vocal and 

influential community 
people. 

The Federation of 
UK Cypriots is keen 
to lend its own 
weight to such 
joint initiatives.

Peter,
speaking
at the
AGTA
AGM

www.agta.co.uk
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TOUR OPERATORS

RETAIL TRAVEL AGENTS

EURO-CYP HOLIDAYS ABTA: A4727 ATOL: 4965 IATA
6 Salisbury Promenade, Green Lanes, London, N8 0RX Tel: 020 8802 7255
Fax: 020 8800 9878 Email: eurocypholidays1@btconnect.com

EURO-MED TRAVEL ABTA: E0812 ATOL: 5211 IATA
754 Holloway Road, Archway, London N19 3JF Tel: 020 7281 1636 Fax: 020 7281
1061 Email: sales@euromedtravel.co.uk Web: www.euromedtravel.co.uk

MOSELEY TRAVEL ABTA: E0386 ATOL: 6326 IATA
172 Alcester Road, Moseley, Birmingham B13 8HJ Tel: 0121 442 4499
Fax: 0121 449 0592 Email: info@moseleytravel.com Web::
www.moseleytravel.com

AMATHUS HOLIDAYS ABTA:V6612 ATOL: 1272
Sapphire House, 22 East Barnet Road, Barnet, Hertfordshire EN4 8RQ
Reservations: 0844 770 8092 Fax: 0844 770 0880
Email: sales@amathusholidays.co.uk Web: www.amathusholidays.co.uk

ANEMONE TRAVEL & HOLIDAYS ABTA:W1038 ATOL:3577 IATA
Anemone House, 109 Myddleton Road, London N22 8NE
Tel: 020 8889 9207 Fax: 020 8888 3955
Email: bookings@anemone.co.uk Web: www.anemone.co.uk

CYPLON HOLIDAYS ABTA:V5573 ATOL:891 IATA
561-563 Green Lanes, London N8 0RL
Tel: 020 8340 7612 Fax: 020 8348 7939
Email: sales@cyplon.co.uk Web: www.cyplon.com

DELTA TRAVEL ABTA:25296 ATOL:1022 IATA
304-306 Oxford Road, Manchester M13 9NS
Tel: 0161 273 7511 Fax: 0161 273 3855
Email: cyprus@deltatravel.co.uk Web: www.deltatravel.co.uk

GREECE & CYPRUS TRAVEL ABTA:80734 ATOL:2326 IATA
Travel House, 8 The Beeches Walk, Sutton Coldfield,
West Midlands, B73 6HN
Tel: 0121 355 6955 Fax: 0121 354 6574
Email: skyfare@greece-cyprus.co.uk Web: www.greece-cyprus.co.uk

LIBRA HOLIDAYS ABTA:VO688 ATOL:324 FTO IATA
Caste House, 21 Station Road, New Barnet, Herts EN5 1PA
Res: 0871 222 8181 Fax: 020 8370 6589
Email:info@libraholidays.net Web:www.libraholidays.co.uk

PANWORLD HOLIDAYS ATOL:1438 IATA
2 Molesford Road, London SW6 4BU
Tel: 020 7736 1038 Fax: 020 7736 1169
Email:

PLANET HOLIDAYS ABTA:W6455 ATOL:5998
Castle House, 3rd Floor, 21 Station Road, New Barnet Herts EN5 1PA
Tel: 0871 871 2234 Fax: 0871 871 2240
Email: info@planet-holidays.net Web: www.planet-holidays.net

PRINCIPAL PROMOTIONS ATOL: 5823 IATA
2 Wilmot Place, London, NW1 9JS Tel: 020 7485 5500
Fax: 020 7485 6600 Email: info@principalpromotions.com
Web:www.principalpromotions.com

SUNVIL HOLIDAYS ABTA:V6218 ATOL:808 IATA
Sunvil House, Upper Square, Old Isleworth, Middlesex TW7 7BJ
Tel: 020 8568 4499 Fax: 020 8568 8330
Email: cyprus@sunvil.co.uk Web: www.sunvil.co.uk

TRAVELMANIA ABTA: 98210 ATOL: 2773 IATA
125 Holloway Road, Islington London N7 8LT
Tel: 020 7700 4844 Fax: 020 7609 7179
Email: enquiries@travelmania.ltd.uk Web: www.travelmania.ltd.uk

H
O

LI
D

AY
PA

C
K

A
G

ES

FL
IG

H
T

O
N

LY

C
A

R
H

IR
E/

FL
YD

RI
V

E

C
R

U
IS

ES

V
IL

LA
S

/
V

IL
LA

G
E

H
O

U
SE

S

A
C

TI
V

IT
Y
H

O
LI

D
AY

S

D
IV

IN
G

&
W

AT
ER

SP
O

RT
S

C
U

LT
U

R
A

L

H
O

LI
D

AY
S

TW
O

C
EN

TR
E/

TW
O

C
O

U
N

TR
IE

S

G
O

LF
H

O
LI

D
AY

S

G
R

O
U

PS
C

O
N

FE
R

EN
C

ES

W
ED

D
IN

G
S

SPECIAL INTERESTS

C
yp

ru
s

G
re

ec
e

O
th

er

AGTA (UK) - ASSOCIATION OF
GREEK CYPRIOT TRAVEL AGENTS

www.agta.co.uk

ANDREWS TRAVEL ABTA: A036X ATOL: 5327 IATA
132 Green Lanes, Palmers Green, London N13 5UN Tel: 020 8882 7153
Fax: 020 8886 8720 Email: sales@andrewsevents.co.uk Web: www.flyandrews.co.uk

BORN FREE HOLIDAYS TTA 9740 IATA
58 Hoppers Road, Winchmore Hill, London, N21 3LH
Tel: 020 8886 2688 Fax: 020 8882 7152 Email: info@bornfreeholidays.com

CYPRUS TRAVEL (LONDON) LTD ABTA: 95763 IATA
317 Chase Road, Southgate, London N14 6JT
Tel: 020 8920 9550 Fax: 020 8920 9553
Email: cyprustravel@endeavour.co.uk

DESTINATIONS
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CAPO BAY HOTEL
PO Box 33115, 5311 Paralimni, Protaras, Cyprus Tel: 00357 23 831101
Fax: 00357 23 831110 Email: capobay@capobay.com.cy Web: www.capobay.com

COLUMBIA HOTELS & RESORTS
PO Box 54042, 3779 Limassol, Cyprus Tel: 00357 25 833000 Fax: 00357 25 833688
Email: columbia@columbia-hotels.com Web: www.columbia-hotels.com

DIONYSOS TRAVEL + TOURS LIMITED
PO Box 57023, 3311 Limassol, Cyprus Tel: 00357 25 636060 Fax: 00357 25 636040
Web: www.dionysostravel.eu E-mail: p.mouzourides@dionysostravel.eu

FOREST PARK HOTEL
PO Box 59018, 4825 Platres, Cyprus Tel: 00357 25 421751 Fax: 00357 25 421875
Email: forest@cytanet.com.cy Web: www.forestparkhotel.com.cy

FOUR SEASONS HOTEL
PO Box 57222, 3313 Limassol, Cyprus Tel: 00357 25 858000 Fax: 00357 25
310887 Email: inquiries@fourseasons.com.cy Web: www.fourseasons.com.cy

GRECIAN HOTELS
PO Box 33498, 5314 Paralimni, Cyprus Tel: 00357 23 832000 Fax: 00357 23
832001 Email: info@grecianpark.com Web: www.grecian.com.cy

GRANDRESORT
Amathus Area, PO Box 54500, 3724 Limassol, Cyprus Tel: 00357 25 634333
Fax: 00357 25 634588 Email: grand@grandresort.com.cy Web: www.grandresort.com.cy

KANIKA HOTELS PLC
Head Office: 28th October & Makarios III Ave, Kanika Enaerios Complex-Block A,
P.O. Box 53029, CY-3300 Limassol-Cyprus Tel: 00357 25814266
Fax: 00357 25582124 Email: info@kanikahotels.com Web: www.kanikahotels.com

KORONA TOURS & TRAVEL SERVICES LTD
20 Oceanias [Larnaca-Dhekelia Rd], Oroklini, P.O.Box 40976 6308 Larnaca, Cyprus
Tel 00 357 24 647650 Fax: 00 357 24 647660 Email: korona@korona.com.cy Web: www.korona.com.cy

LE MERIDIEN LIMASSOL SPA & RESORT

PO Box 56560, CY 3308 Limassol, Cyprus Tel: 00357 25 862000 Fax: 00357 25 634222

Email: enquiries.limassol@lemeridien.com Web: www.cyprus.lemeridien.com

LONDA

72 King George A’ street, Potamos Yermasoyias, Yermasoyia, P.O.Box 52000

3509, Limassol, Cyprus Tel: 00357 25865555 Fax: 00357 25320040

Email: info@londahotel.com Web: www.londahotel.com

LOUIS CRUISES

Chesterfield House, 385/387 Euston Road, London NW1 3AU Tel: 020 7383 2882

Fax: 020 7383 2992 Email: cruise@louis-uk.co.uk Web: www.seaview.co.uk/louis

LOUIS HOTELS

Chesterfield House, 385/387 Euston Road, London NW1 3AU Tel: 020 7383 2882

Fax: 020 7383 2992 Email: louishotels@louis-uk.co.uk Web: www.seaview.co.uk/louis

MALAMA HOLIDAY VILLAGE

PO Box 33249, 5312 Paralimni, Cyprus Tel: 00357 23 822000 Fax: 00357 23 825677

Email: info@malamaholidayvillage.com Web: www.malamaholidayvillage.com

MANTOVANI PLOTIN TRAVEL LTD

9 Stassinou Street, PO Box 41045, 6308 Larnaka, Cyprus Tel: 00357 24 843333

Fax: 00357 24652393 Email: admin@mantovani.com.cy Web: www.mantovani.com.cy

RODON MOUNT HOTEL
4860 Agros, Limassol, Cyprus Tel: 00357 25 521201 Fax: 00357 25 521235
Email: info@rodonhotel.com Web: www.rodonhotel.com

ST RAPHAEL RESORT
Amathus Avenue, PO Box 51064, 3594 Limassol, Cyprus Tel: 00357 25 634100
Fax: 00357 25 636394 Email: reservations@raphael.com.cy Web: www.raphael.com.cy

STADEMOS HOTELS LTD
60 Amathus Avenue, P.O.Box 56767, 3310 Limassol Cyprus
Tel: +357 25 828 333 Fax: +357 25 317 555 Email:info@stademos.com.cy

THANOS HOTELS

P.O. Box 60136, 8125 Pafos, Cyprus TEL: + 357 26 888 800 Fax: + 357 26 931 656

Email: sales@thanoshotels.com UK Contact: Sophia Buttigieg – Sales Manager UK

& Ireland Tel: +44 (0) 1763 260 888 Email: sales.uk@thanoshotels.com Web:www.thanoshotels.com

Z & X HOLIDAY VILLAS LTD
12 Agapinoros Street, 8049 Paphos, Cyprus Tel: 00 357 26 945 222 Fax: 00 357 26 947
386 E mail: zxgroup@nfo@cytanet.com.cy Web: www.zandxgroup.com

MAIN SPONSORS

CYPRUS TOURISM
ORGANISATION

17 Hanover Street,
London W1S 1YP

Tel: 020 7569 8800 Fax: 020 7499 4935
Email: informationcto@btconnect.com

Web: www.visitcyprus.com

AFFILIATE MEMBERS (UK)

5 The Exchange, Brent Cross Gardens, London NW4 3RJ
Tel: 020 8359 1333 Fax: 020 8359 1440

Email: salesuk@cyprusair.com.cy Web: www.cyprusairways.com

CITYBOND SURETRAVEL
Citybond Suretravel, 109 Elmers End Road, Beckenham, Kent, England BR3 4SY
Email: online@citybond.co.uk Web: www.citybond.co.uk Tel: 0208 676 9362

CREATIVE LINK LIMITED
Unit 4, Hotspur Industrial Estate, West Road, London N17 0XJ
Tel: 0845 128 4218 Fax: 0845 166 2615
Email: marinoc@creativelinkltd.co.uk Web: www.creativelinkltd.co.uk

GALILEO
Galileo House, Axis Park, 10 Hurricane Way, Langley SL3 8US Tel: 01753 288 000
Fax: 01753 288 188 Email: Patrick.Lukan@travelport.com Web: www.galileo.com

HOLIDAY TAXIS
Martlet Heights, 49 The Martlets, Burgess Hill, West Sussex, RH15 9NN
Tel: 01444 257041 Fax: 01444 253919 Email: jennyf@holidaytaxis.com www.holidaytaxis.com

LEWIS CHARLES FOREX
44 Worship Street, London EC2A 2EA Tel: 0207 456 9481 Fax: 0207 456 9106
Email: info@lc-forex.com Web: www.lc-forex.com

LOUIS UK
Chesterfield House, 385/387 Euston Road, London NW1 3AU Tel: 020 7383 2882
Fax: 020 7383 2992 Email: cruise@louis-uk.co.uk Web: www.seaview.co.uk/louis

LOUNGE PASS
PO Box 1441, Croydon, Surrey, CR9 3X3 Tel: 07887 522686 Fax: 01488
649669 E mail: jacqui.bates@loungepass.com Web: www.loungepass.com
MB SOLICITORS LIMITED - T/A MB LAW
Studio 3, The Quays, Concordia Street, Leeds LS1 4ES Tel: 0113 242 4444
Fax: 0113 246 7542 Email:claire@mb-law.co.uk Web: www.mb-law.co.uk

MINTTWIST.COM
Central House, 1 Ballards Lane, London N3 1LQ Tel: 0870 760 6483
Email:info@minttwist.com Web: www.minttwist.com

TRAVELTAINMENT
Unit 33 Aston Business Park, Shrewsbury Avenue, Peterborough, PE2 7BX
Tel: +44 (0) 1733 361 345 Fax: +44 (0) 1733 394 313
E mail: christy.roxburgh@traveltainment.co.uk Web:www.traveltainment.co.uk

SPECIALIST V.A.T. SERVICES LTD
The White House, Monascriebe, Faughart, Dundalk, Republic Of Ireland
Tel: 00353 429371752 Fax: 00357 429371752 E mail: atrickrichardson@qmail.com

TRAVLAW
2 Bachelor Lane, Horsforth, Leeds, LS185NA Tel: 0113 2580033
Fax: 0113 2588833 Email: sarah@travlaw.co.uk Web: www.travlaw.co.uk

ZELA AVIATION LTD
Kenville House, Spring Villa Business Park, Spring Villa Road, Middlesex HA8 7EB
Telephone: 0870 977 1777, Fax: 0870 977 0444
E mail: sales@zelaaviation.com - Web: www.zelaaviation.com

AFFILIATE MEMBERS (CYPRUS)

ADAMS BEACH HOTEL
Nissi Avenue, PO Box 30029, CY-5340 Ayia Napa, Cyprus Tel: 00357 23 840000
Fax: 00357 23 721274 Email: adams@adams.com.cy Web: www.adams.com.cy

AJAX HOTEL
Corner G. Neophytou & D.Nicolaou St, PO Box 56988, 3311 Limassol Cyprus
Tel: 00357 25 590 000 Fax: 00357 25 591 222 Email: info@ajaxhotel.com Web: www.ajaxhotel.com

AMATHUS HOTELS
Sapphire House, 22 East Barnet Road, Barnet Herts EN4 8RQ Tel: 020 8449 5577
Fax: 020 3231 1074 Email: georgekyriacou@amathus-hotels.com Web: www.amathus-hotels.com

APHRODITE HILLS RESORT
An integrated luxury resort incorporating the 5* InterContinental Hotel, 18 hole
championship Golf course, Spa and Tennis academy plus Luxury villas and more.
3rd & 4th floor, 141-142 Fenchurch Street, London EC3M 6BL
Tel: 020 7398 3300 Fax: 020 7398 3309 Email: uk.office@aphroditehills.com Web: www.aphroditehills.com

A. PETSAS & SONS PUBLIC LTD
24A+B C. Pandelides Avenue, 1010 Nicosia, Cyprus Tel: 00357 22 456450
Fax: 00357 22 662002 Email: rent_a_car@petsas.com.cy Web: www.petsas.com.cy

A.S.G. LTD - HONEYWELL TRAVEL
Andy Spyrou Group 38 Omonia Avenue, PO Box 51623, 3507 Limassol, Cyprus
Tel: 00357 25 880100 Fax: 00357 25 571664 Email: info@asg.com.cy Web: www.asg.com.cy

ASTRA SELF DRIVE CARS PUBLIC LTD
PO Box 24264, 1703 Nicosia, Cyprus Tel: 00357-22558000 Fax: 00357 22 772648
Email: info@astragroup.com.cy Web: www.astracarrentals.com
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AGTA (UK) - ASSOCIATION OF GREEK CYPRIOT TRAVEL AGENTS
Summer 2009 AGTA NEWS Prepared/Released July 2009 by Yannis Efthymiou, Executive, AGTA (UK). 

Updated list of members: See pages 2-3 of this newsletter 

 This year’s AGM & dinner were held at 
the Cyprus Brotherhood, London on the 
9th of June.  The event was attended by 51 
members, sponsors and guests and marked 
the Association’s 20th year anniversary.  
Commemorative certificates of membership 
and or thanks were issued to members and 
sponsors.  [See photos].  

AGTA Chairman, Noel Josephides, gave 
an update on the current market situation.  
AGTA guest speaker, Mr. Peter Droussiotis, 
President of the National Federation of 
Cypriots in Britain (NFC) spoke about the 
Federation’s activities in the UK.  These, 
he said, were aimed at keeping the Cyprus 
political problem at the forefront of the 
UK government’s and media’s attention.   
Mr. Droussiotis also emphasised the 
importance of the UK market for Cyprus 
Tourism.  [Note: Noel’s and Peter’s individual 
columns in this edition of AGTA NEWS].

AGTA Directory 2010
The process for the production of 

the 2010 AGTA members’ directory is 
well forward - print run 10,000.  The 
main aim of this annual brochure 
is to advertise Cyprus as a quality 
tourist destination to the trade and 
the consumer through a trade mail-
shot during October/November 
and directly at exhibitions.  
[Note: Pages 2/3 of this AGTA NEWS 
provides a re-edited membership 
list and members are advised to 
update entries, as required. A memo 
regarding free entries/advertising in 
the directory is enclosed with AGTA 
NEWS].

website
Consultation is currently on the 

way in order to determine further 
development of the Association’s 
website www.agta.co.uk. We would 
welcome specific recommendations 
for consideration by council.

E mails to: yannis@agta.co.uk

AGTA Annual General
Meeting 2009

Photos: JMA Photography
Design: Creative Link

[Note: AGTA NEWS is a quarterly newsletter distributed to members and industry networking tourism partners.  Comments on published items should be emailed to the AGTA (UK) Secretariat,
E mail: yannis@agta.co.uk - Telephone: 020 8889 8395 - Web: www.agta.co.uk]




